ENRICH of Ionia County
343 W Main St. Ionia, MI  48846
616-522-1126
Community Circle Client Policy

Application Process:  If you are in need of basic household furniture and appliances, you may fill out an application to be placed on our waiting list.  When the items become available, you will be contacted when you are at the top of the list.  We will attempt to get everything on your list at one time, but we rely on donations and cannot control when items are donated to us.  You are required to call in by the 10th of the month to update need and contact information. You must have current identification, with current address. 
Hold of Items:  If you get a phone call and place an item(s) on hold you have two weeks to pick up the item(s). If you fail to pick up those items within the 2 week time period you will be removed from our list 
Phone calls: When we have items for you, we will attempt to call the number on file 2 times.  If we call you and are unable to contact you after 2 attempts your case will be closed.    If we leave a message on voicemail, answering machine or with a message number, you will have 2 weeks to contact us back.  If you do not contact us within 2 weeks, your case will be closed.  

Closed list: If your case is closed, you may reapply if you have not received any assistance in the past calendar year.
Walk through: Clients with special circumstances are able to receive one free walk through the Resale store for dishes, pots, pans, and small appliances. We will document the date you came in to receive your walk through items.  This service is meant to help those who have recently moved into a new home; therefore this is a one-time occurrence.  If you have an additional need after the first walk through, please contact the Office Manager or Director.
Banned List:  Clients who are caught selling or giving away items that we supplied or refused items that we offered will be placed on our Banned list. You are receiving items out of the kindness of our community heart and we will not tolerate the fact that you would misuse our services.
Clients, who are rude, demanding, or obscene to our volunteer staff, will also be placed on the banned list.

You may ask to be removed from this banned list, by making arrangements to meet with our director.  It will be up to the director to decide whether to remove your name from the banned list.

Enrich phone number is 1-616-522-1126 there is a message machine please leave name, phone number and message.  Application may be turned in on Wednesdays and Fridays from 11-4 when the Resale Shop is open. 
